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June 18, 200
Via HAND DELIVERY

- Mr. K. David Waddell
Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re:  Complaint of Michael Van Wies against CenturyTel of OQOoltewah-
Collegedale, Inc., TRA Docket No. 02-00058.

Dear Mr. Waddell:

Enclosed please find an original and 14 copies of a Motion to Compel submitted
on behalf of CenturyTel of Ooltewah-Collegedale, Inc. for filing in the above-referenced
docket. Also enclosed is an additional copy of the Motion, which I would appreciate
your stamping as “filed,” and returning to me by way of our courier.

Should you have any questions with respect to this filing, please do not hesitate to
contact me.

Very truly yours,
/-59 /ééa %
Ross 1. Booher
RIB/cw
Enclosures

¢ Mr. Michael Van Wies
Ms. Susan Smith

2298181.1



BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: )
)
COMPLAINT OF MICHAEL VANWIES ) Docket No. 02-00058
AGAINST CENTURYTEL OF )
OOLTEWAH-COLLEGEDALE, INC. ) Notice: An Expedited Hearing of
) this Motion is Requested
) .

MOTION TO COMPEL

Century-Tel of Ooltewah-Collegedale, Inc. ("CenturyTel"), pursuant to Tenn. R. Civ. P.
37.01(2), respectfully moves to compel Petitioner Michael Van Wies (“Petitioner”) to
immediately, fully, and completely respond under oath to the written discovery that was
propounded to him on May 24, 2002, and to tax the cost of this motion (including attorney’s
fees) against Petitioner pursuant to Tenn. R. Civ. P. 37.01(2) and 37.02. Furthermore,
CenturyTel requests a postponement of further deadlines until Petitioner provides complete
discovery in this case. In the alternative, CenturyTel requests an order dismissing Petitioner’s
Petition with prejudice. To date, Petitioner has improperly failed to respond to CenturyTel’s
discovery requests in violation of the Tennessee Regulatory Authority’s (“TRA”) rules and
scheduling orders. This has resulted in prejudice to CenturyTel’s ability to respond to the
Petitioner’s claims and prepare for the hearing; it has also caused a needless and unnecessarily
burdensome increase in the cost of defending against Petitioner’s claims. In support of this
Motion, CenturyTel would show as follows:

1. On May 16, 2002, Petitioner and CenturyTel agreed to a discovery schedule

which required both parties to file and serve requests for discovery by May 24, 2002, and to file




and serve the responses to those discovery requests by June 7, 2002. The TRA formalized these
discovery deadlines in an order, the last version of which was dated May 23,2002.

2. On May 24, 2002, CenturyTel propounded its Request for Discovery (which
included interrogatories, requests for admission, and requests for production). CenturyTel served
this written discovery on Petitioner via FedEx, which Petitioner refused to accept, and via regular
mail. A copy was filed with the TRA on May 24, 2002. Copy attached as Exhibit A.

3. CenturyTel’s discovery includes requests asking Petitioner to identify which
claims he intends to press against CenturyTel and for the facts, evidence, witnesses, and legal
bases therefor. CenturyTel posed these requests, in part, because in Petitioner’s March 1 reply to
CenturyTel’s Motion to Dismiss, Petitioner only attempted to defend claims 1, 2 and 6 of his
Petition, an apparent admission that Petitioner lacks a good faith basis for his remaining claims.
CenturyTel asked the Petitioner to identify which claims he intended to press in this case during
the May 16, 2002, scheduling teleconference with the Hearing Officer. However, at that time,
Petitioner declined to respond, and instead stated that he would identify his claims on
June 7, 2002. CenturyTel’s discovery also asks for information relevant to Petitioner’s motive
and intent in bringing his Petition and about any disabilities Petitioner claims, since he
repeatedly raises this issue in his Petition.

4. On the afternoon of June 7, 2002, the deadline for discovery responses, Petitioner
informed counsel for CenturyTel in a teleconference that Petitioner would not respond to
CenturyTel’s Request for Discovery until July 1. Petitioner also refused to identify which claims
he intended to pursue in this case. See Exhibit B, Affidavit of Ross Booher.

5. Shortly after the expiration of the June 7, 2002 filing deadline, the Hearing

Officer issued a written order which granted the Petitioner an additional seven days -- until 2:00




p.m., June 14, 2002 -- to fully respond to CenturyTel’s Request for Discovery. The TRA did not
alter the June 21, 2002, deadline for the submission of pre-filed testimony nor the other case
deadlines. As a result, the receipt of Petitioner’s completed discovery responses by June 14,
2002 became all the more important.

6. At 9:29 p.m. on Wednesday, June 12, 2002, the Petitioner faxed CenturyTel an
unsworn document labeled “Response of Michael Van Wies to Discovery Request from
CenturyTel” (“Response™) which is attached as Exhibit C. Petitioner’s Response contains
mostly incomplete and evasive responses to CenturyTel’s discovery requests, as well as a
number of completely non-responsive replies.

7. For example, Petitioner’s response to Interrogatory No. 2, which asks him to
identify which claims he intends to pursue against CenturyTel before the TRA, states
mysteriously that he intends to pursue all his claims with “the appropriate agency.” In his
response to Interrogatory No. 3, which asks Petitioner to identify all evidence, witnesses and
legal authority supporting his claims, he replies, “Petitioners [sic] have not made a decision at
this time, in case we wish to get assistance from other agencies that may or may not be
involved.” In his response to (a) through (h) of Interrogatory No. 7, which requests background
information about Petitioner’s expert witnesses, he replies, that the information sought in (a)
through (f) is “not applicable in this matter” and fails to offer any reply at all to (g) and (h). In his
response to Interrogatory No. 12, which asks Petitioner for information relevant to the
disabilities he raised in his Petition, he replies, “N/A.”

8. The next day, in a conversation that exceeded an hour, CenturyTel advised
Petitioner that his Reply was incomplete. Counsel specifically explained the types of

information sought by each interrogatory and request for production and how Petitioner’s replies




were inadequate. Counsel requested Petitioner to fully respond to all discovery requests by the
June 14, 2002 deadline since the deadline for filing pre-filed testimony is Friday, June 21, 2002.
At Petitioner’s request, counsel agreed to send him a letter identifying in writing the
interrogatories and requests for production that CenturyTel considered unanswered or only
partially answered.

9. On Friday, June 14, 2002, counsel faxed Petitioner a letter (“June 14 Letter”)
identifying the deﬁéiencies in Petitioner’s Reply. See June 14 Letter, .attached as Exhibit D.
CenturyTel requested that Petitioner submit a complete, sworn reply to CenturyTel’s Request for
Discovery by Monday, June 17, 2002 at 9:00 a.m.

10. On Sunday, June 16, 2002, Petitioner faxed a reply to CenturyTel’s June 14
Letter, attached as Exhibit E, in which Petitioner failed to provide any additional responses to
any of CenturyTel’s discoVery requests. As of the date and time of this filing, Petitioner has
taken no further action to correct and complete his deficient response to CenturyTel’s Request
for Discovery.

11.  Pre-filed testimony in this case is due this Friday, June 21, 2002. Rebuttal
testimony is due Friday, June 28, 2002. This case is set for hearing on Wednesday, July 10,
2002. Despite these impending deadlines, Petitioner still refuses to submit complete and
responsive replies to CenturyTel’s Request for Discovery.

12. As a result, CenturyTel lacks critical information regarding Petitioner’s claims
which prejudices CenturyTel’s ability to prepare its case. For example, CenturyTel still does not
know which claims Petitioner intends to pursue before the TRA; what facts, witnesses, evidence,
and legal authority Petitioner has to support his claims; the qualifications, background and

opinions of Petitioner’s expert witness; and relevant information regarding the Petitioner’s




motive, and intent in filing his Petition. The Petitioner’s refusals to provide relevant discovery is
not only prejudicial to CenturyTel but also evidences that Petitioner’s claims lack a good faith
basis and raises the spectre of a vexatious abuse of this Agency’s process. As a result of
Petitioner’s evasiveness and refusal to provide responsive replies to CenturyTel’s Request for
Discovery, CenturyTel is unaware of exactly which claims, if any, Petitioner intends to pursue
before the TRA.

13. The Petitioner should be required to identify which claims he intends to press so
that CenturYTel has the opportunity to prepare and limit its defense to those claims and not be
burdened with the expense of. extra out-of-town witnesses and unnecessary guesswork of
addressing vague claims that Petitioner will not specify and cannot support. Furthermore, /
Petitioner’s willful refusal to provide the requested information clearly violates the requirements
of the TRA Rules, the Tennessee Rules of Civil Procedure, as well as the basic principles of
procedural fairness. The Petitioner, pro se or not, should not with impunity be allowed to
flagrantly refuse to comply with TRA rules and the Scheduling Order to CenturyTel’s significant
detriment.

14. Pursuant to the TRA Rules, which incorporate Tenn. R. Civ. Pro. 37.01 and
37.02, the TRA has the authority to impose sanctions against Petitioner for his failure to
cooperate in discovery. Such sanctioﬁs may include CenturyTel’s legal expenses (including
attorney’s fees) associated with this motion, an order prohibiting Petitioner from offering any
evidence or information he has not produced and from offering any testimony from any person
for whom he has not provided complete and responsive answers, and/or the dismissal with
prejudice of some or all of the Petitioner’s claims.

Accordingly, CenturyTel respectfully requests that the TRA compel Petitioner to




immediately file a complete, sworn response to CenturyTel’s Request for Discovery and impose
on Petitioner the costs of this motion (including attorney’s fees) pursuant to Tenn. R. Civ. P.
37.01 and 37.02. Furthermore, CenturyTel requeéts a postponement of further deadlines until
Petitioner provides complete discovery in this case. Alternatively, CenturyTel requests that the
TRA immediately enter an order dismissing Petitioner’s claims with prejudice. CenturyTel
requests an expedited oral hearing of this motion and an expedited hearing of CenturyTel’s
motion to dismiss. |

DATED this / g day of June, 2002.

Respectfully submitted,

R. Dale Gfimes (#6223)
Ross I. Booher (#19304)

BASS, BERRY & SIMS PLC
AmSouth Center

315 Deaderick Street, Suite 2700
Nashville, TN 37238-3001

(615) 742-6200

Counsel for CenturyTel of Qoltewah-
Collegedale, Inc.

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing Motion to Compel from
CenturyTel to Michael Van Wies has been served via facsimile, Federal Express and United
States mail, postage prepaid, on this the ZE‘“? day of June, 2002, upon the following:

Michael Van Wies
8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627.

2297296 .4
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May 24, 2002

VIA HAND DELIVERY

Mr. K. David Waddell
- Executive Secretary
‘Tennessee Regulatory Authority
1460 James Robertson Parkway
Nashville, TN 37243

Re: Complaint of Michael VanWies Against CenturyTel of Ooltewah-
Collegedale, Inc., TRA Dacket No. 02-00058 - : o

Dear Mr. Waddell:

Enclosed please find the original and 13 copies of the Request for Discovery from
CenturyTel to Michael Van Wies to be filed. on behalf of CenturyTel of Ooltewah- f
Collegedale, Inc. in the above-referenced docket. Also enclosed is an additional copy of
the Request for Discovery, which I would appreciate your stamping as “filed,” and
returning to me by way of our courier. | |

Should you have any questions with réspect to this filing, please do not hesitate to

contact me.
Very truly youfs , 8w
R. Dale Grimés‘ ; e

RDG/gei
~Enclosures e v ’ : o
cc:  Mr. Michael Van Wies (via Federal Express & regular mail)
Ms. Susan Smith e AR

=
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"BASS, BERRY & SIMS PLC

A PROFESSIONAL LIMITED LIABILITY COMPANY

: ‘ ATTORNEYS AT LAW
R. DALE GRIMES ‘ ) OTHER OFFICES:
TEL: (615) 742-6244 ) AMSOUTH CENTER - ; . .
FAX: (615)742-2744 = - . 315 DEADERICK STREET, SUITE 2700 ¥ NASHVILLE MUSIC ROW
dgrimes@bassberry.com - NASHVILLE, TN 37238-3001 ) . KNOXVILLE
‘ ‘ ‘ (615) 742-6200 ) S e - . MEMPHIS

Www.bass‘berry.com
May 24, 2002 -

VI4 FEDERAL EXPRESS ‘
& REGULAR MAIL

Mr. Michael Van Wies
8504 Horseshoe Bend Lane -
Ooltewah, TN 37363-5627

Re:  Complaint of Michael VanWies Against CenturyTel‘ of Ooltewah-
‘ Collegedale, Inc., TRA Docket No. 02-00058. , e :

Dear Mr; Van Wies:

- Enclosed please find the Request for Discovery from CenturyTel to you. Part]-
“Definitions and Instructions” of the Request for Discovery provides detailed instructions on
how to respond to the requests and it defines several terms that are used throughout the
Request for Discovery. Such defined terms include: “Petition,” “relatex‘,to‘,” “identify,” “set ,
forth,” “document,” “communication,” and “person.” These terms are defined because they
have meanings beyond what might be obvious. These definitions are designed to assist you
- 1in fully and completely responding to the Request for Discovery. We request that you refer .

‘back to Part I each time you see any of these terms so that your responses are complete.

We also request you to respond using the greatest amount of specificity possible and -
to label your responses as set forth in Part I. The use of proper labeling and identification.
techniques will help everyone to better understand each of your responses and will enable
each of us to refer to your responses with specificity. - : ar ‘

If you have any questions about the meaning or scope of any term, request, or

instruction, please contact me. TN
. Very truly }’Oursi: e -

R Dale Grimes
»>~RDG/gc1' S L R ; . Y
Enclosure » ‘ : o . ‘
cc:  Mr. K. David Waddell
Ms. Susan Smith ‘

22922471



BEF ORE THE TENNESSEE REGULATORY AUTHORITY
- NASHVILLE, TENNESSEE '

IN RE: |

RCOMPLAINT OF MICHAEL VANWIES ”‘Docket No. 02-00058
AGAINST CENTURYTEL OF ' :
OOLTEWAH-COLLEGEDALE, INC.

i W N

REQUEST FOR DISCOVERY FROM CENTURYTEL'TO MICHAEL VAN WIES

Century Tel of Ooltewah -Collegedale, Inc. ("CenturyTel") serves these Interrogatorres
: Requests for Admlssmn and Requests for Productron on Mlchael Van Wies (“Petrtloner”) and
asks that Pet1t1oner prov1de an answer to éach Interrogatory and Request separately, fully,

wr1t1ng and under oath before a notary public. Petitioner i 1s also called upon to produce all

documents and evrdence requested herein. Furthermore, Petltloner is called upon to fulﬁl his
duty to supplement his answers as far in advance of the begrnmng of any hearmg as is
‘reasonably p0351ble if it is learned that any response is in any material respect 1ncornplete :
incorrect or has changed and if the addltronal changed or mlsleadmg 1nformatlon has not

otherwise been expressly made known In writing to the CenturyTel during the d1scovery process.

I. ~ DEF INITIONS AND INSTRUCTIONS

1. As used herein, the terms, "Petitioner , you or “your” shall mean Mrchael Van

Wies, or his agents or representatives .

2. : As used heremafter the terms v"CenturyTel” shall mean Century Tel of'k i

Ooltewah Collegedale Inc, (“CenturyTel”) its predecessors, success’ors, parents, subsidiaries,‘



B afﬂliates,‘ departrnents,r divislons, directors, ofﬁcers, 'employees, shareholders, ‘agents and
representatives. | | |

o 3. As used herein, the term “Petltron shall refer to Petrtroner S complamt ﬁled
before the Tennessee Regulatory Authorrty (“TRA”) on January 15 2002 and styled “Petrtron tov:
‘ Permanently Revoke Certificate of Public Necessrty to Operate a Telecommumcatrons Company»' :
& Related Servrces for CenturyTel of Ooltewah Collegedale Inc DBA CenturyTel Corporatron
lnc LLC 100 CenturyTel Drive, Monroe LA 71203 318 388 9000~ and any. amendments |
supplements, or subsequent ﬁlings related thereto. .‘
‘\ 4. | “Docurnent" or "documents" or “documentatron refers to all written, reported
1ecorded or graphrc matter (rncludrng all drafts orlgmals and nonconformmg copies that contarnb
‘ ‘deletrons msertrons handwritten notes or comments, and the hke) however produced or
‘,‘ reproduced to any tangrble or 1ntang1b1e permanent or temporary record and wrthout lrmltatron
shall mclude the followmg all letters, correspondence records of conferences or meetrngs
memoranda notes prmted electronrc mail (”e-marl”) telegrams telephone logs teletypes
teleaes bankmg records notrces of wire transfer of funds, canceled checks books of account,
, budgets ﬁnancral records contracts agreements rnvorces speeches transcnpts deposrtlons '
press releases affidavits, communrcatrons wrth government bodres mterofﬁce communlcatlons
workrng papers newspaper or magazrne articles, computer data tax returns vouchers papers
: "" sunrlar to any of the foregorng, and any other wrrtmgs of every kind and descrrpt1on (whether or’ ~

_r not actually used) and any other records from which 1nformatron can be obtamed and translated'

'mto reasonably usable form mcludrng wrthout hm1tatron e-mail, voice recordrngs video and

. audro recordmgs photographs films, tapes and other data comprlatrons



5 | As yused herein, ': the term "communications“ means any utterance, notation or
statement of any nature whatsotever, by and to whomeVer made, incldding, but not llnnted to
correspondence, —mall (whether or not it currently exists in prmted form) conversatlons«
k dlalogues drscussrons interviews, consultatrons agreements and other understandrngs between :
and among two (2) or more persons whether made orally, by document, made face to face, or
made by telephone mall personal delivery or otherwrse | |

6 o Documents or commun1cat10ns that "relate to" or wlnch are "in connectron wrt "
a given subject mean any document or commumcatlon that const1tutes contains; embodres
compnses reflects, 1dent1ﬁes states refers to deals with, comments on, responds to descnbes
analyzes or is in any way pertlnent to that subject 1nclud1ng without lnnlta‘non documents .
: concermng the presentatlon of other documents |
| 7 ‘ "ldentrﬁ/" or “Set forth” means:.

' ta) ’ As to a person name, busmess and resrdent address(es) occupation, Joh '

' trtle and date S0 employed and 1f not an individual, state the type of r
:en‘nty and the address of its pr1n01pal place of busmess | |
‘ (b) : Asto a dooument the type of document (letter memo, etc) the 1dent1ty
| of the authOr or ongmator the date authored or ongmated the identity of
-each person to whom the orrgmal Or COpy was addressed or delrvered the .
' 1dent1ty of such person known or reasonably beheved by you to have- :
» possessron custody or control thereof and a ‘brief description of the“
SUb_]CCt matter thereof all W1th sufﬁc1ent part1cular1ty to request its

E3

productron under this arbitration proceedrng




(e) As to a eommunlcatlon the date of the commun1cat1on the type 'of
cornmumcatlon (telephone conversation, meetlng, etc.), the place where '
‘the commumcatlon took place, the identity of the person who made the
‘commumcatmn and of each person present when it was made, and the
; subJ ect rnatter dlscussed k
(d) ~Astoa meeting: the date of the meeting, the place of rneeting, each person‘
1nV1ted to attend, each person who attended ‘and the sub_]ect matter‘.
drscussed | | |
8. If you are unable to answer any 1nterrogatory fully and completely after
: exemlsmg due dlhgence to make inquiry and to secure 1nformat1on ‘you are to answer such
Et 1nterrogatory as fully and completely as you can and to specify the pornons Wthh you are unable
to answer in such interrogatory. In addlthl’l to spe(nfymg those port10ns you are to state with
regard to such por‘non k S
(@)  the facts kon which }}fou.’basethe eontention that y‘ou are unable to answer
that portion;
(b) the knowledge information, and belief you have concemmg that portron
’-(cl)v the acts done and inquiries made by you in attempnng to answer such ,’
1nterr0gatory
9. | : The words "person or persons means any and all 1nd1v1duals and enutles and
kshall be deemed to include natural persons, ﬁrms partnershlps asso<:1at10ns orgamzanons, joint |

ventures corporat1ons and any other busmess or legal entmes




10, | ’W1th respect to each document or communlcatlon required to be identified wlnch
you presently contend is not requlred to be d1sclosed because of any prrvﬂeée or work product -
doctrme in addrtron to the document or cornrnunlcatlon identification called for above

| (a) | 1dent1fy each person who was present when the document or
communlcatron was prepared or r_nade and who has seen or has ‘knowledge '
of the su'bstance of such document or communication' t
' v’(b)’ 1dentify every other document whrch refers to or d1scusses the contents of
| ‘ such document -
(c) it state the‘ nature of | the privilege asserted (e.g., attorney-client,' ,sellf-
-incrimination, work-product etc.)' and | |
(d) 1dent1fy all facts statutes, or rules Wthh Defendant contends supports the
assertron of such privilege. o |
1. Wlth regard to the Requests for Adnnssrons if you. are unable to admrt or deny
each statement ﬁJlly and completely after exercrsrng due diligence to make i inquiry and to secure
1nforrnatron you are to adrnrt or deny such statement as fully and completely as you can and to :
specify the portlons Wthh you are unable to admit or deny. In ‘addition to specifying those
portions, yo“u are to set forth with regard to such portion(s): - |
| @ the facts on which you base the contention that you are unable to ansWer
| that portion; |
(b) . the knowledge‘, inforn'tation, and belief you have concerning that portion'
(c) the acts done and i 1nqu1r1es made by you in attenrptmg to fully respond.
: 12 ‘ Inlall of your responses to this Request for Dlscovery, 1dent1fy the questions to

" »whlch your responses are responchng (e g, “Answer to Interrogatory 6(b)” or “Response to




Requ_est for Admissi_on No. 57). Also, to the extent that any one of your responses supports,
refers to addresses or. relates to any of your claims and/or portton(s) of your Pet1t1on set forth -
and cite to exactly what pOI’thl‘l of your Petition or to whrch claim such Tesponse so supports,
refers to, addresses or relates to by statmg as follows:
| | (a) - Regdrding your claims: ~ state the cla1m number usrng the system of
| - knumbenng to 1dent1fy each of your separate clalms used in CenturyTel s
_ Motlon to Drsmlss | |
(b) Regardzng Other Por tzons of your Petmon state the date that that |
document was ﬁled w1th the TRA, the page number, the paragraph, and )
the hne number;
In your productlon of documents and ev1dence label each document and item of ev1dence stating
which Interroéatory or Request Number to wh1ch it is responswe (e.g., “Responsive to
Interrogatory No. 3(0)” or “Responswe to Request for Productton No. 7). F urthermore in every
mstance in which you belleve that a produced document or 1tem of evidence supports one of the
's clatms you 1ntend to pursue agamst CenturyTel usmg the method set forth in subparts (a) and (b)
-above label each such document or item of evrdence mdrcatmg exactly to which port10n of your
Petltlon ancl/or to whlch clalm such document or item of ev1dence pertams (e. g “Supports Claim
#2” or “Supports the statement I made in the ﬁrst sentence of the last paragraph of Page 1 of my :

: January 15,2002 Petrtron ﬁhng”)




II.  INTERROGATORIES

INTERROGATORY NO. 1:
In your Petition you use the terms “we”, “the. cornmunity,” “some consumers” or other

R pronouns bor phrases which suggest the plural. In every instance in your Petition in which you

< are referrlng to anyone other than Just Michael Van Wles 1dent1fy (see deﬁmtron of “1dentrfy

Section I above)every person to whom you are so referrrng, rnakrng sure to set forth the page :
'number paragraph number and lrne(s) you are explalmng If your deﬁnrtron of the word “w

the cornmumty,” “some consumers” or any other word or phrase suggestrng anyone other than
Mlcheal Van Wres differs or changes throughout your Petrtron so state and rdentrfy whom you
are referring to with each usage or definition, making sure to identify each paragraph you are
explarnmg by cmng to the page, paragraph number and line Where each deﬁnrtron applies.. Also
state what authorrty, 1f any, you have to represent such persons before the TRA. Provrde coples
of any documents and communications that support your clarm(s) to represent such persons

ANSWER:

| INTERROGATORY NO.2:

Identlfy every clarm whrch you still 1ntend to pursue agarnst CenturyTeI usrng the
paragraph nurnbers used n CenturyTeI’s motion to dlsnnss

ANSWER. .




lNTERROGATORY NO. 3:

For each and ‘every claim that you stlll 1ntend to pursue as stated in your answer to

lnterrogatory No. 2 above (and usmg the same numberlng system as in Interrogatory No. 2

(b)

@

above) 7
@
G
ANSWER:

set forth every fa'ct that supports each such claim;

1dent1fy every person (by name, address, ‘and telephone number) who

w1tnessed was present at or was 1nvolved in any event or ‘occurrence
described in any such claim you are mamtaming;

produce any and all documents or ewdence of any kind that supports each

‘ claun and label each such 1tem of documentatlon or ev1dence as set forth' :

1mmed1ately above and in the Instructlons section;

cite the legal authority or basis, 1f any, _that 1nd1cates that the TRA has

_]UI‘ISdlCtIOI’l and authonty to grant you the rellef you seek

. ‘INTERROGATORY'NO. 4

Identify all persons not already 1clent1ﬁed in your answers above, who have knowledge

of facts which support negate or otherwxse relate to the allegatlons or clanns you are

‘ mamtammg

ANSWER:




INTVERROGATORY NO. 5

Set forth your educat1on and experience in the telecommun1cat10ns industry or ﬁeld ancl
your employment h1story, for each employer
~(a) st forth the reasons for your separatlon from employment

(b) identify your 1mrned1ate supervxsor(s)
 ANSWER:

| INTERROGATORY NO. 6‘

Set forth every mstance W1th1n the last ten years 1n. wlnch you have sought and beenk
o _‘denlecl:l employment or a posmon m the telecommumcatlons cable TV, mternet or utlhtles
| 1ndustr1es Idenufy | |
‘ (e)‘ . the dates‘ sueh employment or positions were sought; |
- (b)  the dates such employm’ent”or positions Werevdenied to you"
‘ (c)  the compames with whom you sought posmons or employment
‘(’.d‘) \ the persons w1th whom you communicated;
(e).  the stated bases for such de :lsions;

(D) * the bases you believe for such rejections.

ANSWER:




INTERROGATORY NO. 7

Identify each person whom you expect to call as an expert wrtness at any hearrng in this

case, and for each such expert witness:

@

(®)

()

@

otherwise)“_by specifying the ‘name, docket number' and' forum'of ea:ch‘

©

- (D

1dent1fy the field in which the witness is to be offered as an expert

p1ov1de complete background 1nformat10n 1ncludmg the experts current -

vemployer as well as his or her educanonal professronal and employment

history, ‘and quahﬁcatlons Within the field in which the witness is expected
to testify, and identify all pubhcatlons wrrtten or presentatlons presented
in whole or in part by the witness;

provrde the grounds (mcludmg without lunltatron any factual bases) for '
the opmtons to which the witness is expected to testlfy, and provide a
summary of the grounds for each sueh opinion;

identify any case in which the expert has testiﬁed (through deposition or

case, the dates of the prlor test1mony and the subject of the prlor

,test1mony, and 1dent1fy the transcripts of any such test1mony,

1dent1fy for each such expert any person whom the expert consulted or
otherw1se commumcated with in connectlon with his expected testlmony,
1dent1fy the terms of the retentton or engagement of each expert mcludmg

but not l1m1ted to the terms of any retent1on or engagement letters or

agreements relatlng to h1s/her engagement testrmony, and opl'nions as

well as the compensatlon to be paid for the testimony and opinions;

10




(2) ,‘ identify all documents or thmgs shown to, dehvered to, received from
: -‘ relied upon, or ‘prepared by any expert thness ‘wh1ch are related to the . ‘}
",-w1tness(es) ' expected testimony  in- this' case whether' or not such , |

kdocuments are supportlve of such testimony, mcludmg w1thout hmttatlon‘
- - all documents or thmgs pr0v1ded to that expert for review 1n connectlonr,
with testtmony and optmons and |

(h) identify any exhibits to be used‘as a summary “of or support for“the,
| testimony or opinions provided by the expert. vl

ANSWER:

'INTERROGATORY NO. ‘8
Set forth every 1nstance w1th1n the last three years tn which you. have comrnumcated a

,complamt grlevance problem or concern to or about a prov1der of telecornmumcauons cable
TV, 1nternet or ut1httes services (or a person employed thereby or related thereto) or to an
assocwtron entity, or government agency, body, employee or representatlve 1nclud1ng, but not
l1m1ted to, via letter e- matl phone call, or in person For each such 1nstance

‘:v(a) | 1dent1fy the person(s) or entrty to whom the commumcauon was addressed

(b)” : 1dent1fy the person(s) or entrty about whorn the commumcatron was made |

(c)  set forth the date of each such communication;

@ set forth the nature'and bases of your compléint(s), grievance(s),, problem(s), and

&

concern(s);

(e) set forth and state the response(s) you received;

1




) set forth and state any ﬁndmgs or action that the complained to entity or person
~ made or took; and, : St ‘

(2) Set forth and state the extent of your sat1sfact10n or dlssattsfactlon Wthh the' ‘
- response(s) given, ﬁndmg(s) made, and actton(s) taken. :

ANSWER:

| INTERROGATORY NO. 9

Set forth every instance in Wthh you have communtcated a concern, grtevance or

- complaint to CenturyTel about a service prov1ded to you by CenturyTel in whxch CenturyTel has

not prov1ded you a satisfactory response and, where needed appropriate action. For each such :

instance:

(a
RO

(©

(d

©
p

&

- ANSWER:

set forth the nature of your concern, grievance, or cornplamt
set forth the date, tlme and place of each 1nstance

set forth the method(s) by which you commumoated your concern,

‘ gnevance or complamt

identify to where and to Whom you commumcated your concem

grievance, or complamt

' 1dent1fy any witnesses to each instance'

explam how CenturyTel’s response was not satlsfactory and desctibe how

any actions taken by CenturyTel were not appropnate or sufﬁc1ent

Produce any documents or ev1dence that exists to support refute or

‘corroborate your responses.

12




INTERROGATORY NO. 10

Sct forth all tunes w1thm the last ten years when you have been a ere Watch subscnber

ANSWER

INTERROGATORY NO, 11

= In the last paragraph of the first page of your Petltlon (the letter to Mr. Waddell dated
January 13 2002) you clalm to have contacted “26 or so telecommumcaﬂons compames > about
 various matters related to your Petmon. Identlfy each and cvery “teIecommunlcatlons company

to wh1ch you were referrlng For each such “telecommumcatlons company” contacted

(@) sct forth when yon contacted them'

(b) e ‘set forth how you commumcated with them (lctter e- maﬂ tclephone
etc. ) e

(©)  Identify all pefsons with Whom you Cmnmunjcated;j

(d)  produce any and all documents and evidence of such communlcatlons
R wh1ch can corroborate your responses. :

'ANSWER:

13




- INTERROGATORY NO. 12

State whether you are phys1cally challenged dtsabled 51cl< mJured or elderly lf you arev
‘ physmally challenged dlsabled sick, lnjured or elderly, set forth the facts ev1denc1ng such
' COIlCllUOn(S) and produce supportmg documentatton |

: ANSWER:

i

; INTERROGATORY‘NO‘. 13

If your response to any Request to Adrnlt in Part II (below) 1S not an uncondtttonal
admlssmn state all facts and c1rcumstances that prowde the basis for your response

‘ ANSWER

I : REQUESTS FoR ADMISSIONS

Ibnd1v1dually ad1n1t or deny each of the followmg statements (see Part I Paragraph ll above for
k ‘1nstruct10ns on‘ how to respond) | ’

(1 . Mlchael Van Wies sought employment with CenturyTel

RESP()NSE

(2) CenturyTel dechned to offer employment to Mlchael Van Wres

)

' RESPONSE

(3) After CenturyTel dechned to hlre chhael Van Wres he began repeatedly

complammg about CentLu yTel services.

RESPON SE:

14



4 Michael Van Wies has commumcated that his motive in bringing thls Petltron is to
rnﬂlct costs on CenturyTel or words to that effect

‘RESPONSE:

(5 Michael Van Wies has communicated that if CenturyTel is unwilling to hire him,
CenturYTel will regret it, or words to that effect. |

RESPONSE:

(6)  Michael Van Wies has comrhunicated complaints against oiher companies that
- have declined to hire him.

- RESPONSE:

(7 Mrchael Van Wies has, within the last 18 months complarned of problems with
~ Comcast Cable Modem service.

RESPONSE: RS

8 Mlchael Van Wres has clalmed to represent one or more persons in the past
~ without their knowledge or consent,

RESPONSE:

'»(9) Mrchael Van Wles does not intend to pursue in thlS proceeding the clalms set
'forth in Paragraphs 3,4, 5,7 and 8 of CenturyTel S Motlon to Dismiss.

: RESPONSE

15



(10) Mlchael Van W1es does not intend to pursue in thls proceedmg the claims set
forth in Paragraphs 1 and 2 of CenturyTel s Motion to Dlsrmss |

RESPONSE

(9 Michael Van WIES does not intend to pursue in this proceedmg the cla1ms set
forth in Paragraph 6 of CenturyTel s MOUOI’I to Dismiss.

RESPONSE:
II1. " ‘Reql’lest For Production

Petitioner is‘hereby. cyallved upon to produce copies of all documents and other evidence to

- counsel for CenturyTel as requested in the sections above, and as follows:

(1) COplCS of any and all documents referred to or rehed upon in answermg

: CenturyTel s dlscovery requests

@) CAll docurnents and other 1tems of ev1dence requested in Interrogatorles 1 3(c), .

B 9(g) and ll(d)

(3)  All records, Iogs, notes, memos, audio or - video "tapes, _rep(jrts,' letters,
‘photographs, files and documents of any kind pertaining to the Petitioners contact
- or communications with CenturyTel, including communications or contact related

to Petitioner’s attempts to gain employment with Centur}}Tel‘.‘



@

6

©

7

®

- 'Any and all reports, records, audio or video fecordings; files, letters, photographs
or photographic records memorandums, or any other “documents or thing,

concerning any inves‘cigatiohs made by the Petitioner regarding or related to

~ CenturyTel.

* All material provided to; reviewed by or produced by any expert or consultant

~retained by Petitioner to testify or to provide information from which another

expert will testify concerning this case.

All work papers of any of Petitioner’s proposed experts, including but not limited
“to file notes, chart notes, tests, test results, interview an‘d/or‘ consult notes and all

other file documéntatioi) that any of Petitioner’s expert witnesses in any way

~ used, created, generated or consulted by any of Petitioner’s expert witnesses in

~ connection with the evaluation, conclusions and opinion in the captioned matter.

A copy of all trade articles, journals, treatises and publications of any kind in any
way utilized or relied upon by any of Petitioner’s prop‘osed expert witnesSes in
evaluating, reaching conclusions or formulating an opinion in the captioned

matter,

A copy of all documents which relate or pertain to any factual information 8
provided to, gatlléred by, utilized or relied upon byv any of Petitioner’s proposéd ‘

expert witnesses in evaluating, reaching conclusions or formulating an opinion in

E3

- the captioned matter. ‘

17




| o A vcopy of all articles, journals, booksvor speeches written by or co-written by

Petitioner or any of Petitioner’s expert witnesses, whethet published or not.

(10)  Any and all documen:tati'on items reports data‘communications and evidence-of

any kmd that the Petitioner intends to offer as evidence at the heanng or to refer

toin any way at the hearmg EETETERE e

» " Respe‘ctfully Submitted, :

WZe

‘R. Dale Grimes (#6223)
Ross I. Booher (#19304)
BASS, BERRY & SIMS PLC

- AmSouth Center

- 315 Deaderick Street, Sulte 2700
Nashville, TN 37238-3001
(615) 742-6200

Counsel for CenturyT el of Ooltewah-
' Collegedale Inc. ’

CERTIFICATE OF SERVICE

I hereby cert1fy that a true and correct copy of the foregoing Request for Dlscovery from
CenturyTel to Michael Van Wies has been served via both Federal Express and Umted States
mail, postage prepald on this the 24™ day of May, 2002, upon the followmg

Michael Van Wies ‘ :
8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627.

- 8 £
2291760.9 : i .



BEFORE THE TENNESSEE REGULATORY AUTHORITY

NASHVILLE, TENNESSEE
IN RE: )
)
COMPLAINT OF MICHAEL VANWIES ) Docket No. 02-00058
AGAINST CENTURYTEL OF )
OOLTEWAH-COLLEGEDALE, INC. )

AFFIDAVIT OF ROSS I. BOOHER
STATE OF TENNESSEE )
COUNTY OF DAVIDSON %

Ross I. Booher, being first duly sworn, deposes and says:

1. I am one of the counsel for Century-Tel of Ooltewah-Collegedale, Inc.
("CenturyTel") in the above-captioned case. This Affidavit is filed in support of CenturyTel’s
Motion to Compel.

2. On January 15, 2002, Michael Van Wies (“Petitioner”) filed a consumer
complaint against CenturyTel styled as a Petition to Revoke CenturyTel’s Certificate of Public
Convenience and Necessity (‘“Petition”).

3. On February 22, 2002 CenturyTel filed a motion to dismiss all 8 of Petitioner’s
vague, unsubstantiated and legally baseless claims. |

4, On March 1, 2002 Petitioner responded to CenturyTel’s motion to dismiss and
attempted to defend only 3 of his 8 claims; he did not provide any basis for the remaining five.

5. In his March 1, 2002 response, Petitioner moved for discovery from CenturyTel.
In accordance with TRA rules, discovery could not begin until authorized by the TRA.
CenturyTel sought a teleconference with Petitioner and the Hearing Officer so the discovery

process could begin. The Hearing Officer set the scheduling teleconference for May 16.




6. In the May 16 scheduling teleconference with the Hearing Officer, a discovery
schedule was agreed upon by all parties, and embodied in a scheduling ordered issued in its final
form on May 23 by the TRA. This schedule included a June 7 deadline fér discovery responses,
a June 21 deadline for pre-filed testimony, and a June 28 deadline for pre-filed rebuttal
testimony. During the course of this teleconference, CenturyTel requested that the Petitioner
identify which claims he intended to pursue against CenturyTel in this matter since it appeared
that Petitioner had abandoned 5 of his 8 claims in response to CenturyTel’s motion to dismiss.
Petitioner refused to fespond to this request but agreed to identify the claims he intended to
pursue in this case by June 7.

7. On May 24, CenturyTel propounded its Request for Discovery on the Petitioner.
This Request included interrogatories which asked the Petitioner to identify which claims he
intended to pursue against CenturyTel in this case and the legal and factual bases therefore.

8. The Petitioner and I had a teleconference on the early afternoon of June 7, 2002
when Petitioner informed me that he would not be responding to CenturyTel’s Request for
Discovery until on or about July 1, 2002. Petitioner declined to identify which claims he
intended to pursue against CenturyTel in this case. I advised Petitioner that the TRA’s May 23
scheduling order, unless and until amended or altered by a subsequent TRA order, governed
when discovery responses were due. I further advised the Petitioner of the tight schedule that the
case was on. Petitioner stated that he had requested an extension of the deadline and would not
be filing his response to CenturyTel’s discovery requests until on or about July 1, 2002.
Petitioner informed me that he intended to contact the Executive Director and Hearing Officer

regarding the deadline.



9. On the late afternoon of June 7, 2002 the TRA issued an order extending the
deadline for discovery responses to 2:00 P.M. on Friday, June 14, 2002.

10.  In the late evening of June 12, Petitioner sent CenturyTel an unsworn document
styled “Response of Michael Van Wies to Discovery Request from CenturyTel” (“Response”). 1
telephoned Petitioner on Thursday, June 13 and advised Petitioner that his Response was
unsworn and incomplete. In a conversation that lasted more than one hour, I went through
CenturyTel’s Request for Discovery and Petitioner's Response and identified where and how
Petitioner’s responses were incomplete, evasive, or non-responsive. I also explained to Petitioner
that it was particularly important that Petitioner provide responses to the discovery since the case
was on a tight schedule, with pre-filed testimony due on June 21. Petitioner requested that I send
him a letter identifying the requests that CenturyTel considered unanswered or only partially
answered. Petitioner indicated that he would review and augment his discovery responses if I
sent him such a letter. Accordingly, I drafted and sent the June 14 letter, which is attached to the
Motion to Compel as Exhibit D.

11. On June 16, Petitioner sent a reply to the June 14, letter in which he either offered
additional evasive and/or non-responsive replies to the discovery requests.

12. As of the date and time of this affidavit, Petitioner has failed to provide complete,
responsive, sworn replies to CenturyTel’s requests for diséovery.

13. As a direct result of Petitioner’s repeated and willful refusals to provide
responsive, sworn replies to CenturyTel’s requests for discovery, CenturyTel has incurred
significant costs in the preparation of the motion to compel. Furthermore, unless the Petitioner
immediately files and serves complete, responsive, sworn replies to CenturyTel’s requests,

CenturyTel will suffer additional undue and unnecessary costs, including, but not limited to,



preparing defenses to baseless claims and providing pre-filed testimony for and calling to the

hearing unnecessary out-of-town witnesses to refute all of Petitioner’s vague and unsubstantiated

allegations.

FURTHER AFFIANT SAITH NOT.

Ross I. Bodher—

Subscribed and sworn to before me this 18" day of June, 2002.

My Commission Expires:

2297706.2
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June 11, 2002

'Via FAGSIMILE & FEDEX
R. Dale Grimes

Bass, Berry & Sims, PLC
AmSouth Center '

315 Deaderick Street, Suite 2700
Nashville, TN 37238

 Re: Complamt of Mlchael Van Wies Against CenturyTel of
' - Ooltewah Co!legedale Inc., TRA Docket No. 02-00058

Dear Mr. Grimes:

Enclosed please find the responsés to Request for Discovery.
Slncerely,

Michael VanWies ;

CC: K. David Waddell (w/enclosures)
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. Michael Van Wies
8504 Horseshoe Bend Lane
OQoltewah, TN 37363-5627
Bus: 423-715-1800 -
Res: 423-238-8081

Fax: 423-238-9088

June 12, 2002

VIA FACSIMILE & FedEx:

K. David Waddell, Executive Sebcretéry
Jonathan N, Wike, Hearing Officer
Tennessee Regulatory Authority

o 460 James Robertson Parkway
_ ‘Nashville, TN 37243-0505

800-342-8359%142 (Mr, Waddell)
800-342-8359x171 (Mr. Wike)
Fax: _61 5-741-5015

Docket No, 02-00058

Dear Gentlemen:

Here is my reply to CenturyTel’s request for discovery.

Thank you for your time and patience.

Yours t:ruly'. v ‘

Michael Van Wies

- @ooz
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COMPLAINT OF MICHAEL VANWIES

 AGAINST CENTURYTEL OF
OOLTEWAH-COLLEGEDALE, INC.

Respondent CenturyTel's request for Discovery, 'which i's‘ attached hereto, ae

21:34 FAX

BEFORE THE TENNESSEE REGULATORY AUTHORITY
NASHV[LLE TENNESSEE ,

Docket No. 02-00058

e g

RESPONSE OF M'ICHAEL VANWIES TO REQUEST FOR DISCOVERY FROM
CENTURYTEL

- Idroos

~ Comes now Petitioner, Michael Van Wies, in response to

follows: :

1. Petitioner often uses the word “we” to refer to himself. In

other insténces thewbrd “we” refers to the fo'llewing people and’ used with verbal

perrhission. .
a) ,“C'hn'sﬁne Peters 8507 Horseshoe Bend Lane,

( Qoltewah, Tennessee 37363 423-238 9081

b) Jerry & Wanda Westrnoreland 8507 Horseshoe Bend

Lane, Oolteweh, Tennessee 37363, 423-238-51 83 -
c)' i Carl & Mary Furtney: 4‘236’ HoWardSVille R"oad.
Apieon Tennessee 37302, 423-236-4123
All of the above named parttes are CEnturyTel Custorners and

have vanous related quahty and service lssues
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2. Petmoner has not at this time ful Iy ndentlﬁed the clalms :f' '

any, he wul choose not to pursue, and mtends to fully pursue all olalms stated in

" the complaint with the appropnate agency.

3. Petltloners have not made a de0131on at this t|me in case we

v W|sh to- get asssstance from other agenmes that may or rnay not be involved.

4, Petxtloner has no’c made a dec;sxon at thxs time, lﬂ case we

~ wishto ge’c asmstance from other agencies that may or may not be mvolved

5. The following is a list of Petitioners expenence in the

telecommunlcatlons mdustry

CABLE SPLICERS HELPER; CABLE SPLIC]NG

'TECH.NICIAN NEW EMPLOYEE INDUCTION; POT METHOD OF WIPING LEAD
- CABLE FAULT LOCATING; ONE MAN AERIAL LIFT TRUCK TRAINING;

CABLE PRESSURE MONITOR]NG SYSTEM; DRIVERS TRAINING; BELL
SYSTEM FIRST AID; ADVANCED DRIVER PERFORMANCE; SAFE POLE

CLIMBING WITH HOOKS; STATIONARY OBJECTS DRIVING SKILLS; CROMS
'OLD DATABASE; CRAFT ACCESS TERMINAL FOR CUSTOMERS; 3M

MODULAR SPLICING; SIEMENS UNIVERSAL CLOSURE; DRIVERS

'REVALIDATION; PANEL SWITCHING INTRO.; CROSSBAR-1 SWITCHING
- INTRO.; “N” CARRIER; “L” CARRIER; COA.XIAL CABLE SPLICING AND

TESTING; VIDEO CABLE SPLICING AND TESTING; 1A-ESS SWITCHING; PC

‘DOS; PROGRAMMING IN DBASE IIT; PERSONAL COMPUTERS IN BUSINESS;

BELL SYSTEM MODULAR FIRST AID; CABLE SPLICING TECHNICIANS
INITIAVES-RECERTIFICATION; ADVAN CED LOTUS 1-2-3; BASIC ‘

. PROGRAMMING; HAZCOM; D.O.T. MCSR; DBASE III/II; PERSONAL

COMPUTER SEMINAR; FIRESAFETY & SECURITY AT BELL
SYSTEM/NYNEX/BELL ATLANTIC; CABLE PRESSURIZATION CPAMS

~ OVERVIEW; MCINTIRE ATR DRYER TRAINING AND CERTIFICATION;

DIELECTRIC AIR DRYER TRAINING AND CERTIFICATION; CHATLOS AIR
DRYER TRAINING AND CERTIFICATION; LOURDES ATR DRYER TRAINING

- AND CERTIFICATION; S.L.C. 96 TRAINING AND CERTIFICATION; S.L.C. 96

* MODE-1 TRAINING AND CERTIFICATION; § L.C. 96 MODE-2 TRAINING AND

CERTIFICATION; S.L.C. 96 SERIES 5 TRAINING AND CERTIFICATION;

'NORTEL DMS-100; NORTEL LITESPAN 2000 INSTALLATION

&MAINTENANCE; CABLE FAULT LOCATING-RECERTIFICATION; NEC FD
1840A TRAINING AND CERTIFICATION; INSTALLATION SUBURBAN
RECERTIFICATION; ISDN I &M INSTALLATION TRAINING AND .
RECERTIFICATION; BASIC CONCEPTS OF MANAGING; WORKING WITH



06/12/02 21:35 FAX @005 :

PERSONAL COMPUTERS; FUNDAMENTALS OF EXCELLENCE; LET’S TALK
COMMUNICATION; WRITE RIGHT WRITTEN COMMUNICATION;
DEVELOPING CAREER OPTIONS; TEST TAKING AND THINKING SKILLS:
HUMAN RELATIONS ON THE J OB 5-BSS; D 4 CHANNEL BANK; PRINCIPLES
OF DIGITAL TRANSMISSION; FIBER OPTIC SPLICING; FIBER OPTIC PLACING; _
- DDM-1000; DDM-2000; LUCENT FT-2000; LUCENT DACS-II; LUCENT DACS-IV;
TELLABS TITAN- 5500 LUCENT CASCADE CBX-500; XYLAN SWITCH: DSX
WIRJNG T-1 CARRIER
a. All employment has been with a Bell Company from whxch ,
- Petitioner retlred
6.  Petitioner objects to this interrogatory on the grounds that it is
overly broad, unduly burdensome, not reésonably calculated to Iéad to discovery |
of admissible evidence.
7. Petitioner intends.to call the following expert'
Joehn Rusself,‘ JMR Technical Sefvices, M‘anag‘er,b4123‘ East
e Freedom Circle, Ooitewah, Tennessee 37363, 42’3-760-39018;
Subparagraphs A—Faré not appliéable in this matter.
o 8, Petitloner objects to thls interrogatory on ’rhe grounds that )t is
overly broad unduly burdensome not reasonably Galcu!ated to lead to dlscovery
of admlssnble evidence. |
9. A-G all files and relative data have been given to thve’,TRA‘, and is

already posted on their website.

10.  Petitioner was a Wire Watcher subscriber from 11/1999 through
“early 2000. e ‘ . ; B :

11. A-D: See Attached list.
12. - N/A

13..  See Response to Request'fo‘rAdmissions:
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Il REQUEST FORADMISSIONS: |

1o Admit; we contacted CenturyTel when we first moved mto area. -
2. Adm;t CenturyTel had no JObS avallable for anyone
3. Denied |
4, Denied: Petmon not for personal gain but for lmprovements to
‘ mfrastructure and telecommunications network, and to provide their customers _
w:th increased quallty of service for goods and services, that they pay full pnce :

for but only receive partial p‘roducts, goads and services.

5. Denied
6.  Denied
7 Denied: Complaint was against Comeast contractor ho{ éeryice ,

from Comcast.

8. Denied
9.  Denied
' 10.  Denied

11.  Denied
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ll.  REQUEST FOR PRODUGTION

In response to the Requests for Production, all requested
documents and Files, as well as and relative data have been prov1ded to the TRA

and are already posted on thelr website.

Respectfully submitted,

Michael Van Wies

Petitioner
“Pro Se

CERTiFICAIEﬁ OF SERVICE

e I the undersrgned hereby certify that a true and correct copy of the
- foregoing document has been duly served upon '

v R. Dale Gnmes

- Bass, Berry & Sims, PLC

- AmS8outh Center
315 Deaderick Street, Suite 2700
Nashville, TNM 37238

‘ er’cher by hand delivery or by placmg a copy of same in the United States mail,
_properly addressed with sufficient postage affi xed thereto to carry same to rts
~ destination.. _ ;

This (T LT dayof L//)JANL 2002,

‘Michael Van Wies
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’m Tennessee

Telemmmunicaiinns L2
Assaclatmn

Tier I Members

i

| lﬂi“

Telephone Cmoany Ine,

Ardmore Telephone Company
- P.O. Box 549
~30190 Ardmore Avenue
~Ardmore, TN 38449

- Voice: 256.423.2131
- FAX: 256.423.2208

E-Mail: ardmore@ardmore.net

Web Site: www ardmore ore.net

 ® BELLSOUTH

Bell South
333 Commerce Street
Nashville, TN 37201-3300

Voice: 615.214.4066
~ FAX: 615.214.8867

E-Mail: Gwen Spalding

' Waeb Site: www.bellsouth.com

Ben Lomand

R
v n‘i‘elephoneCoop Inc.

BLC Communications

P.0O. Box 670

311 North Chancery Street
‘McMinnville, TN 37110

Voice: 931.668.4132 -
FAX: 931.668.6646

E-Mail: IknnWles@blomand.net‘

Web Site: www.blomand.net

: llittp://www.tenntel,org/members/tie_rl.htm :

- 6/1/02
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L1 1]
nun
LEDZROE  EN

"TELEPHONE

Bledsoe Telephone Cooperatwe
P.O. Box 609

203 Cumberland Avenue
Pikeville, TN 37367

- Voice: 423.447.2121
FAX: 423.447.2498

E-Mail: glanderson@bledsos. net

‘Web Site: www.bledsoe.net

CEN@?FELMEEIWHIE B

CenturyTel of Adamsville

P.O. Box 405

116 N. Oak Street
-Adamsville, TN 38130

Voice: 901.632.3311
FAX: 901.632.0232

Web Site: www.centurytel.net

CENTURVTEL {IGilOFE

CenturyTel of Claiborne
- P.O. Box 100

507 Main Street

New Tazewell, TN 37825

Voice: 423.625.4242
FAX: 423.626.5224

Web Site: www.centurytel.net

CengURYTEL 11803l

CenturyTel of Qoltewah-Collegedale
. P.O. Baox 782

5616 Main Street
 Qoltewsah, TN 37363

Voice: 423.238.4102 | ' S i .

http://www.tenntel.org/membersiier] htm | ’ L , l 6/1/02
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FAX: 423.238.5699

~ E-Mail: harleyman@centuryin -ar.net

Web Site: www.centurytel.net

’ . . ’- .
CITIZENS (f_ e

Citizens Communications
~ 250 South Franklin Street
Cookeville, TN 38501

Voice: 931.528.0519
FAX: 931.528.0604

E-Mail: mbyrd@czn.com

~Waeb 5ite: www.citizenscomm@gajjgns.,cpm

E TELECOM Enm:md Tnlzphnne :

Concord Telephone Exchange
P.0Q. Box 22610

701 Concord Road

Knoxville, TN 37922—0610

Vaice: 865.671.5150
FAX: 865.966.9000

Crockett Telephone Company
P.O. Box 10 .

224 East Main Street
Bradford, TN 38316

Voice: 901.742.2211
FAX: 901.742.2212

DTC Communications
P.O. Box 247
111 High Street
: Alexandrla, N 37012-0247

Volce. 615.529,2151

h‘ftp://Www.tenntél.org/members/tier1.htm e ‘ i V) )
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FAX: 615.529.2194

 E-Mail: Wecare@dtccom net

" Web Site: www, dtccgm net

'Highland Telephone Cooperative
P.O. Box 119

7840 Morgan County Highway
Sunbright, TN 37872-0119

Voice: 423.628.2121
. FAX: 423.628.2409

E-Mail: highland®highland.net

Web Site: www.highland.net

pLALR DS LE

| Humphmg‘s Eounly
 7os Rishel i Ry

Humphreys County Telephone Company
P.O. Box 552

203 Long Street

New Johnsonvnlle, TN 37134 -0552

Voice: 931.535.2206
FAX: 931.535.3309

Loretio felephone

Loretto Telephone Company
P.O. Box 130 ,

136 South Main Street
Loretto, TN 38469 ‘

Voice: 931.853.4351
'FAX: 931.853.4329

E-Mail: Joretto@lorettotel.com

Web Site: www.lorettotel.net |

%_ ]

N -

| North Central Telephone Cooperatwe

- P.O. Box 70 ‘

Highway 52 By-Pass
~Lafayette, TN 37083

http://Www.tanntel-Drg/members/tierl.ht'm" k R . 6/1/02
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Voice: 615.666-~2151
. FAX: 615.666.2085

" E=Mail: trowland@nctc.com

Web Site; www.nete.com

Peoples Telephone Company
P.0. Box 10

224 East Main Street
Bradford, TN 38316

Voice: 931.289.4221
FAX: 931.289.4220

©SCTC

Scott County Telephone Cooperatlve
- P.O. Box 487 :
Gate City, VA 24251-0487

Voice: 540.452.9119
FAX: 540.452.2447

E-Mail: dano@mountnet.com

Web Site: www.sctc.org.

Sprint
112 Sixth Street
‘Bristol, TN 37260

Voice: 423.968.8383
FAX: 423.968.3148 =

‘ E-Mail: denms.wagner@mall sprm_t_QL

Web Slte www,.sprint.com

TELECOM Te"ﬂt?ﬂmnhm TDS Telecom - Knoxvnlle
P.O. BDX 22995
KI‘IDIVIHE, TN 37933-0995

' http://wwwicnntel.org/nlembers/tier1.htm, N e ; : 6‘/1/02-‘ ,
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Voice: 865.966.4700
FAX: 865.671.4776

E-Mail: bruce.mottern@tdstelecom.com -

Web Site: www.tdstelecom.com

do13

Page6of8

JLE] rerecom Tr.lb'Eu Td;‘fhune Tellico Telephone Company
"W po.Box9 ;

102 Spence Street
Tellico Plains, TN 27385-0009

Voice: 423.253-6000
FAX: 423.253.7080

Tennessee Telephane Company:

- Tennessee Telephone Company
P.0O. Box 155

30502 Broad Street

Bruceton, TN 38317-0155

Voice: 901.586.2223
FAX: 901.586.2114

Tennessee Telephone Company
P.O. Box 100

5265 Murfreesboro Road
LaVergne, TN 37086-0100

Voice: 615.793.8600
FAX: 615.793.6481

Tennessee Telephone Company
P.O. Box 610

264 East Main Street
Parsons, TN 38363-0610

Voice: 901.847.6326
FAX: 901.847.6611

Tennessee Telephone Cnmpany :

P.O. Box 18139
7407 Andersonville Pike
Knoxville, TN 37938-2139

Vmce. 865.922.3300
FAX: 865.922,9515

Tennessee Telephone Cnmpany
P.0. Box 1000

11835 Lebanon Road

Mt. Juliet, TN 37121-1000

Voice: 615.773.1150

FAX: 615.758.7117

" Tennessee Telephone Company

P.O. Box 433
215 South Main Street
Wayneshoro, TN 38485-0433

Voice: 931.722.6800

FAX: 931.722,5815

 ATWIN LAKES

slaphones Coop.m&" Cmpcu-ruﬂon
"~ Twin Lakes Telephone Cooperatlve
P.O. Box &7

201 West Goré Avenue
Gainesboro, TN 38562-0067

Voice: 931.268.2151
FAX: 931.268,2734

E-Mail: befi@twlakes.net

- http://www.tenntel.org/members/itier] htm

- 6/1/02
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Web Site: www.twlakes
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FlnitedTekephone..

United Telephone Company
P.O. Box 38

- 120 Taylor Streat
Chapel Hill, TN 37034

- Voice: 931.364.2289
FAX: 931.364.7202

Web Site: www.united.net

E-Mail: united@united.net o

SE=S==WESY KENTUCK
W " s et Ly
Moty D o iy

P.O. Box 649
237 North 8th Street
“Mayfield, KY 42066

Voice: 270.247.4350
FAX: 270.856.3611

E-Mail: thonn@wk.net

Web Site: www.wk.net

West Kentucky Rural Telephone

P.O. Box 10
224 East Main Street
Bradford, TN 38316

Voice: 901.742.2211
- FAX: 901.742.2212

West Tennessee Telephone Company

P.O. Box 8B :
2 Yarkville-Neboville_ Road
Yorkville, TN 38389

' hﬁp://WWW.tenntﬁl.c’rg/members/tierl.htm |

~ Yorkville Telephone Cooperative

6/1/02
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Voice: 901.643.6121
FAX: 901.643.6600

E-Mail: ytc@rnet.net

http://www.tennfcl.org/nmﬁxbers/tier1.htm ' S : A e 6/1/02




BASS, BERRY & SIMS PLC

A PROFESSIONAL LIMITED LIABILITY COMPANY

. ATTORNEYS AT LAW )

ROSS'L. BOOHER OTHER OFFICES:

- TEL: (615) 742-7764 ’ i AMSOUTH CENTER : -
FAX: (615) 742-0450 ‘ 315 DEADERICK STREET, SUITE 2700 : NASHVILLE MUSIC ROW
rbooher@bassberry.com * NASHVILLE, TN 37238-3001 . - KNOXVILLE
: : (615) 742-6200 : : R MEMPHIS

www.bassberry.com

June 14, 2002 -

VIA FACSIMILE: 423/238-9088
- AND FEDERAL EXPRESS

" Michael Van Wies _
8504 Horseshoe Bend Lane
Ooltewah, TN 37363-5627.

Re:  Petition of Michael Van Wies, T.R.A. Docket No. 02;00058
Dear Mr. Vaﬁ Wiemsv:

As we discussed last yevem'ng, CenturyTel received your résponse to our Request
for Discovery. However, you left many of CenturyTel’s interrogatories either entirely or
partially unanswered and failed to produce any documents or information. Furthermore,
you failed to sign your response under oath as requested and required. As I explained in
our teleconference, CenturyTel considers your current response incomplete and evasive.
We request that you provide us with a full, complete, sworn response to our Discovery

‘Request, including complete, responsive answers to each of our interrogatories and
- requests for production without delay. '

~ Last night I identified to you in detail the answers that CenturyTel considers
"incomplete Or non-responsive to our requests. I also explained in great detail the
information that CenturyTel seeks in each interrogatory and how you could go about
obtaining the information necessary to fully answer each interrogatory. As requested and
- agreed in our teleconference, I have set forth in writing the interrogatories for which you
- provided non-responsive and/or incomplete answers: . : ‘

| Interrogatory No. 1 -- You only partially answered this interrogatory.
You failed to identify how you use the terms “we”, “the community”,
“some consumer”, etc. in each place in which you use those terms in your
Petition. It is important that those who :read your Petition be able to
~determine to whom you are referring each and every time you use those
terms. This is particularly important since you apparently use those terms
“to refer to different people in different places throughout your Petition.
Furthermore, you failed to identify what authority you have, if any, to




Michael Van Wies

June 14,2002
Page 2

represent anyone but yourself before the Tenness\ec Regulatory Authority
(“TRA”). . ' .

Interrogatory No. 2 -- Your answer to this question is completely non-
responsive. Please tell us exactly which claims you intend to pursue
against CenturyTel before the TRA at this time. In the event you later
make decisions which affect which claims you intend to pursue, you can
inform us of that in a supplemental written discovery Tesponse, as you are
required to do. ' ‘

Interrogatory No. 3 -- Your answer to this question is completely non- -

~ responsive. If you have no facts, documents, witnesses or any legal basis to
- support your claims, then you are obligated to state that. If you do have
- facts, documents, witnesses and legal bases to support each of the

individual claims that you intend to pursue against CenturyTel, then you

.need to provide all the information requested in this interrogatory for each

specific claim. It is important that you 1identify which facts, documents,
witnesses and legal bases you believe you have for each specific claim you
are pursuing. T ‘ ' :

.Ihterrogatory No. 4 -- Your answer to this question is completely non-

- responsive.  If you have already listed every witness to the facts

surrounding each of your claims in response to the interrogatories listed

above, then you are obligated to state that. If you know of witnesses to the

- claims that you are pursuing that you have not already identified in your
‘responses above, then you need to identify them in response to this

interrogatory.

Interrbgatory No. 5 -- You only partially answered this interrogatory.

- You failed to identify your immediate supervisor(s). If they are all retired

you can state that but you still need to identify them. You are encouraged
to review the definition of “identify” on page 3 of CenturyTel’s Request for

Discovery so that you completely respond to this interrogatory.

Interrogatory No. 6 -- ‘CenturyTel requests that yko'u fully and completely
respond to this interrogatory. The information sought is relevant, among

- other reasons, to determining your plan, motive and intent with regard to

your actions against CenturyTel.




‘Michael Van Wies

June 14, 2002
Page 3

| Interrbgatory No. 7 -- You failed to respond to (a) through (h) of this

Interrogatory. You are encouraged to contact your expert(s) to obtain the
information necessary to fully and completely answer this interrogatory.

Interrogatory No. 8 -- CenturyTel requests that you fully and completely
respond to this interrogatory. The information sought is relevant, among
other reasons, to determining your plan, motive and intent with regard to -
your actions against CenturyTel. e - ’

Interrogatory No. 9 -- Your answer to this question is non-responsive and

_ incomplete. The information you have provided to the TRA in this matter

which is posted on the TRA website, is far less specific than the

-information requested by this interrogatory. Please read this interrogatory

carefully and provide the detailed information requested to the best of your
ability. For example, if you do not remember a full name or exact date then
so state and instead give the greatest amount of detail that you can
remember (e.g., first names, month of the year, etc.). '

Interrogatory No. 11 -- You only partially answered this interrogatory.
You failed to answer (a) through (d). Please answer this interrogatory -
completely, providing specific answers for each company that you
contacted. If, upon further reflection, you realize that you did not contact
some companies, then so state. ‘

- Interrogatory No. 12 -- Your answer to this interrogatory was completely

non-responsive. CenturyTel requests that you answer this interrogatory

fully.

Interrogatory No. 13 -- You did not provide explanations to your denials

- to Requests for Admission (3), (5), (6), (8), (9), (10), and (11). If you have

explanations or additional comments explaining or qualifying your denials

“then please so state.

CenmryTel also requests that you reread every request for production and produce
~every document or thing that is requested. You have a legal duty to make diligent efforts

- to produce all

requested documents and things. When you sign under oath your response

- to Century’s Request for Discovery you are swearing that you have made diligent efforts ;
to fully answer each request and that your answers. are truthful and complete. For this

reason you ar
make sure all

¢ encouraged to review every request, your response to every request, and
your answers are truthful, non-evasive and complete. : SR




, Michaei Van Wies
June 14, 2002
~ Page4

‘Pursuant to the TRA’s May 24" scheduling order and June 7" amendment thereto,
© your complete, sworn response is due foday. Due to the very short discovery schedule -
CenturyTel will have no choice but to immediately pursue available legal remedies if
we have not received your complete and sworn discovery responses, including full
~ answers to every interrogatory and all requests for production, by 9:00 AM on
‘Monday, June 17", | © » TN

~ Sincerely, |
~ Ross Booher

‘ 'cc; Jonathan Wike
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re piscovery Response
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Nashv'\\\e. ™ 37238—3001
e 15—742-6200
Fax 15—7‘42—0450
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Gentlemen:
14102 |
e best of MY ability at {his fime.

your jetter of 6/
prev'lous\y to th

_\nter\'ogatory #1, 2,3 Aal answered
\n\errogatory #5,6 all answered prev'\ous\y 1o the pest of MY ability at this time-
Interrogatony #7.\ cont ted wit Technical ervices, avie angd in' erpret the data
that Centy el has failed 1o prov‘\de his pol under 0 jgation to provide you witl
any more ! rmation & expense. the fact th t you have iled prov‘\d he discovery
avidence ve not y ntered int nira MR Technica! Services. you are free to
conia R Techmca\ Services for formalio that you require
\nterrogatory #8,9 al answered prev‘\ous\y o the pest of my ability at this Bme.
interrogatory #11 nas been answered prev'\ous\y {o the best of my ability at this time.
\nterrogatory #12 is not app\’\cab\e 1o this case as prev'nous\y answared.
reviously '@ the best of my ability at {his ime.

Interrogatory #13 has peen answered P
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./onathan N, Wike



